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REMOTE USERS BANDS USER LICENSE USER + FORENSICS*

FortiSASE User 
Subscription

50-499 FC2-10-EMS05-547-02-DD Roadmap – Q3 2023

500-1,999 FC3-10-EMS05-547-02-DD Roadmap – Q3 2023

2,000-9,999 FC4-10-EMS05-547-02-DD Roadmap – Q3 2023

10,000+ FC5-10-EMS05-547-02-DD Roadmap – Q3 2023
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REMOTE USERS

AGENT AGENTLESS
Secure Internet Access (SIA)

SSL Inspection  

Inline Antivirus (AV) and Sandbox  

Intrusion Prevention (IPS)  

Web and DNS Filtering  

Botnet C&C  

Inline CASB and DLP  

Endpoint Security

Cloud Sandbox  N/A

Vulnerability Management  N/A

Endpoint Protection Platform (EPP)  N/A

FortiCASB Included  N/A

License

Number of Devices per User Up to 3*

Bandwidth Included 1.5 Mbps per user**

Additional Bandwidth Add-on

Additional Services

24x7 Support  

SASE Cloud Managed  

SASE Cloud Logging  

SOC-as-a-Service Included with FortiGuard Forensics N/A

FortiGuard Forensics Service Add-on N/A

  * Each user can use up to three devices and can be a combination of agent-based and/or proxy-based.     
** Bandwidth pooled for all users and thin edge locations in the account, supporting burst traffic and proxy chaining deployments.
 

ORDER INFORMATION

NETWORK EXTENSIONS QUANTITY SKU

Bandwidth Add-on 25 Mbps FC1-10-FSASE-471-01-DD

Dedicated Public IP Address 4 Public IP Addresses FC1-10-EMS05-658-02-DD

ORDER INFORMATION - ACCOUNT-LEVEL ADD-ONS

PRODUCT OFFERINGS - REMOTE USERS

Cloud-based firewall and secure web proxy that provides security (FortiGuard Labs) for remote users regardless of location 
when accessing the Internet.
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PRODUCT OFFERINGS - THIN BRANCHES

2 2

ORDERING GUIDE  |  FortiSASE

THIN BRANCHES

FORTIEXTENDER FORTIAP FORTIGATE
SIA

SSL Inspection   

Inline AV and Sandbox   

IPS   

Web and DNS Filtering   

Botnet C&C   

Inline CASB and DLP   

License

Bandwidth Included 2 Mbps* 2 Mbps* 10 Mbps*

Addtional Bandwidth Add-on Add-on Add-on

Private Application Access

Zero Trust Network Access 
(ZTNA) Agent

  

SPA Connector**   

Additional Services

24x7 Support   

SASE Cloud Managed***   N/A

SASE Cloud Logging   

    * Bandwidth pooled for all users and thin edge locations in the account, supporting burst traffic and proxy chaining deployments. 
  ** See PRODUCT OFFERINGS - SECURE PRIVATE ACCESS on page 3. 
*** Cloud management includes security and networking between locations but does not include management of FortiGates at the branch or data center. 

THIN BRANCHES FEXT-200F FEXT-511F

FortiExtender

Region Global Roadmap - Q4 2023

WAN Connectivity Ethernet Roadmap - Q4 2023

FortiCare Premium Support FC-10-X200F-247-02-DD Roadmap - Q4 2023

FortiSASE License FC-10-X200F-595-02-DD Roadmap - Q4 2023

FAP-231F FAP-431F

FortiAP
FortiCare Premium Support FC-10-PF231-247-02-DD FC-10-F431F-247-02-DD

FortiSASE License Roadmap – Q4 2023 Roadmap – Q4 2023

FGT-40F FGT-81F

FortiGate
FortiCare Premium Support FC-10-0040F-247-02-DD FC-10-081F-247-02-DD

FortiSASE License Roadmap – Q3 2023 Roadmap – Q3 2023
 
The FortiGate platforms listed are for illustrative purposes only. All F-series desktop platforms are capable of supporting FortiSASE Secure Edge connectivity.

ORDER INFORMATION

Centralized cloud native firewall-as-a-service (FWaaS) providing Secure Internet Access to devices without any other 
requirements. A simple and efficient way to manage devices where an agent or agentless use case does not apply.
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SECURE PRIVATE ACCESS FGT-60F FGT-100F FGT-VM02

FortiGate SPA Service Connection (Inbound) N/S FC-10-F100F-662-02-DD FC-10-FG2VM-662-02-DD

Overlay-as-a-Service SPA Service Connection (Inbound) FC-10-0060F-XXX-02-DD FC-10-F100F-XXX-02-DD FC-10-F100F-XXX-02-DD
 
The FortiGate platforms listed are for illustrative purposes only. The 100-series+ and VM02+ support the SPA Service Connection license. A single SPA Service Connection license is required 
per FortiGate and allows connectivity from all remote user and branch locations. 

3

ORDERING GUIDE  |  FortiSASE

ORDER INFORMATION - SECURE PRIVATE ACCESS

ACCESS PRIVATE APPLICATIONS VIA...

ON-PREMISE FORTIGATE OVERLAY-AS-A-SERVICE CLOUD FORTIGATE
FortiSASE SPA Connector  (100-series+) Roadmap - Q3 2023  (VM02+)

Users Connecting to FortiSASE from

Agent-based Connection   

Agentless (Secure Web Gateway) 
Connection

  

FortiExtender Thin Edge   

FortiAP Thin Edge   

FortiGate Thin Edge   
 
For all deployments, accessing private applications via direct ZTNA or dialup VPN connections does not require an additional license. For private applications that are connected into the SASE 
network, the above options are currently supported.

PRODUCT OFFERINGS - SPA

FortiSASE secure private access (SPA) leverages cloud-native firewall-as-a-service along with our two-pronged approach to 
zero trust:

• Universal ZTNA: our best practice for zero trust

• SD-WAN private access: provides broader access to applications
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FREQUENTLY ASKED QUESTIONS

How is FortiSASE licensed?
Different customers can consume FortiSASE in different ways. They can mix and match different options. Overall, there are the following options:
• User-based: allows users to connect with multiple devices concurrently (agentless or agent-based). FortiClient-based endpoints include EPP, VPN, and 

ZTNA components.
• Thin Edge: enables customers to connect branch offices to FortiSASE.
• SPA: enables connectivity to private applications for remote users and branch locations. 

I already purchased the FortiClient ZTNA/VPN or EPP/APT options. Can I upgrade them to SASE?  
Yes. Refer to the upgrade matrix in the FortiClient Ordering Guide for details.  

Can my customer send logs to their SIEM?
Yes, this is available and covered under the total bandwidth allotment per account.

What new features are available in FortiSASE? 
See the FortiSASE Release Notes. 

Can I mix and match user-based licenses to achieve the total number of users that my customer requires?
No, you cannot mix the FortiTrust user license (EMS05-547) with the user license (EMS05-553).
  
I have an existing customer with a registered FortiSASE device-based license who wants to purchase the FortiTrust user license (EMS05-547). What 
should I do?
The device-based and user-based licenses cannot be combined or directly converted. The customer will need to co-term the difference in cost for the user-
based license and then contact customer support to convert the account.

How are FortiExtender (Thin Edge) devices licensed?
Each FortiExtender requires a FortiSASE license. This subscription enables management from the FortiSASE cloud to deliver SIA, SSA, and SPA connectivity. 
Each subscription adds 2 Mbps to the total bandwidth entitlement for the account.

How is bandwidth pooled and enforced? 
Account level bandwidth is calculated by adding up the entitlement for all purchased contracts. Bandwidth is enforced at the 95th percentile, allowing for 
burst traffic. For example:
• A subscription for 100 users would entitle the account for 150 Mbps globally (100 users x 1.5 Mbps).
• A subscription for 500 users and one FortiExtender 200F would entitle the account for 752 Mbps globally (500 users x 1.5 Mbps + 1 FortiExtender x 2 
Mbps).

I have additional bandwidth requirements. Can I increase the total entitlement for the account?
Yes, you can top up the account’s total bandwidth by purchasing the FortiSASE account-level bandwidth add-on SKU (FC1-10-FSASE-471-01-DD) in 
increments of 25 Mbps. The increased bandwidth applies to all users and thin-edge devices in the account.

Is the SPA Service Connection license required for both the SD-WAN and the ZTNA approach?
No - ZTNA does not require a license. The license will be required for FortiSASE to establish a dedicated tunnel to any NGFW or SD-WAN hub. Additional 
locations accessible via ADVPN do not require a license.

Is the SPA Service Connection license required for each member of a FortiGate HA cluster?
Yes.

What happens if SPA service connections are already configured when the new license is enforced?
SPA service connections which are active on June 30, 2023 will be licensed for no additional charge for the duration of the initially purchased user or device 
license.

Is Source IP anchoring supported by purchasing the public IP SKU?
Yes. With a purchase of the public IP SKU you can reclassify egress traffic from one of your public IPs to a nearby country. For example, egress traffic from 
the Frankfurt POP can be classified as Spain rather than Germany. To support multiple egress classifications, additional quantities of the public IP SKU are 
required.
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