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Details
nn Customer Name: Central Catholic 
High School

nn Industry: Education

nn Location: Pittsburg, Pennsylvania

Impact
nn Reduced staff time spent on  
network management and  
troubleshooting by 90%

nn Saved $10,000 per month in  
support costs

nn Significantly reduced down time 
for critical wireless network used 
by students to access information 
for class projects

nn Successfully blocked network  
intrusions that were causing  
network slowdowns and could 
have caused data breaches

CASE STUDY

“We’re big believers in 
getting the right tools to help 
all of us do our jobs better. 
With Fortinet, we always 
know what’s going on in the 
network.”

– Kevin Sweeney
 Director of Technology
 Central Catholic High School

Central Catholic High School in Pittsburgh, Pa. has been educating 
young men since 1927. The school, located in the city’s Oakland 
neighborhood, is run by the Christian Brothers religious order. As 
evidence of its commitment to advancing student academic prowess, 
the school will open a new building dedicated to STEM (science,  
technology, engineering and math) studies in the 2016-17 school year.

While students and teachers were committed to the cause of advancing knowledge, 
their network was letting them down. “Network performance was terrible,” explains 
Kevin Sweeney, Central Catholic’s director of technology, who inherited the IT 
problems when he arrived at the school in 2014. “We had more than 120 servers, 
which gave us the computing capacity of a city or county, and we had 1,000 users 
on that network.” 

Sweeney had to quickly figure out how to resolve network problems that were 
causing chaos for students and staff. Malware, virus attacks, botnets and 
mismanaged legitimate traffic slowed the network to a crawl. “My time was totally 
consumed with trying to keep the network from collapsing,” he says. “Our wireless 
access points couldn’t handle the traffic, and people were very, very frustrated. We 
had servers that we didn’t need sending traffic. We had people with Trojans in the 
network talking to each other. A bunch of botnets were taking up so much of our 
bandwidth that we couldn’t get anything else done.”
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Success
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Although the school was fortunate not have suffered a 
major data breach, that prospect weighed heavily on the IT 
staff. “If a data breach was to occur and students could not 
access the wireless network, it would impact the school’s 
ability to provide quality education to students,” says Glenn 
Brown, sales solution architect at Network Access, Central 
Catholic’s technology partner. “Without a trustworthy 
network, the school would lose the ability to perform the 
services that parents seek for their children.”

It was obvious that online criminals were attempting to 
breach the school’s network defenses. “Hackers were 
testing our network and looking for weaknesses,” Sweeney 
says. “We tried putting Kaspersky on everyone’s devices 
so we could pinpoint which devices were bringing malware 
onto the network. That took down some of the traffic, but 
this process took a lot of time that we needed to spend 
on other urgent projects.” The constant connection of 
devices to the wireless network by students and teachers 
complicated the process of securing the network from 
threats.

End-to-End Security Platform
Sweeney knew that Central Catholic needed than just an 
antivirus solution or a simple firewall: it needed a powerful 
security solution that could also be managed by Network 
Access. “We were using some Cisco technology, and 
our network administrator told us to try Cisco firewalls,” 
Sweeney says. “We needed performance from a unified 
threat management solution.

Network Access helped Central Catholic implement 
an end-to-end network security platform from Fortinet, 
featuring firewall protection as well as analysis and reporting. 
Two FortiGates - a 800c and 80c - were installed at two 
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different locations, managed by Network Access with its 
FortiAnalyzer that provides customable reports and allows 
for quick visualization and analysis of network threats, 
inefficiencies and usage. Both Fortigates at Central Catholic 
are using all of the threat management features, so the 
performance only Fortinet provides was key. 

Smooth, Safe Transfer of Data – While 
Saving Time and Money
With Fortinet successfully blocking potential threats and 
watching the school’s network traffic, Sweeney has far 
greater visibility into problems that may arise. “We’ve had no 
major security issues since the implementation,” he says. 

Since Sweeney and his one IT assistant no longer need 
to spend hours propping up an unstable network, they 
can now devote their limited time to more productive IT 
projects, such as supporting the delivery of new applications 
to students and teachers and helping students complete 
classwork on their iPads. Fortinet has helped Sweeney 
and his colleague reduce the time spent on network 
management by 90%.

Choosing Fortinet has also saved the school money. “I’ve 
been able to eliminate three separate appliances that the 
Fortinet platform can manage on its own – and that alone 
is saving me about $10,000 a month in support costs,” 
Sweeney says. “Plus, Fortinet is doing a better job of 
protecting our network.”

And Sweeney no longer needs to explain to Central Catholic 
students why the wireless access doesn’t work. “My motto 
is, when we work, you work,” he explains. “When everyone 
can access data flawlessly, it makes like easier for all of us.”


