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DOMINIC WHITEHAND [
Security man who loves people

Dominic Whitehand, managing director, WhiteGold

By Byron Connaolly experience Lo go 1o a major verdor. It
wasn't really what | had expected

He kel HF when an opportunity
arnss 1o start an early Australian
seourity distrilutor dubtbed Layer
9, "We had Check Proing and MNokia

W Wt B master distribalor lor
theme wee had Websense, F5 and a
mumber of ather offerines. We did
soimwe greal Lhings theres and made an
awful lot of sales but unfortunately
it was the dotbom’ era and we
were funded by 3 MInE MSGUroes
OO pany.”

Whitehand and current basiness
partner [onathon CUdria were in
business toaether at Laver 9, "We
did about 54 million in sales in the
lirst Five months and then we had
problems with sappliers in things
like that,” he says. The company
went imbo afmankstration in K]

1 ter that, Whitehand consalbed
Ly COAm QA s likoe Fuiji- AeroX,

5 A FORMER KKXBOXER

ared howmcer, vou conild aay

thal serurity has been on
Pinirnie Whikehand s mand. Thisss
davs, as the mansging director
al specialist seourity distribtor
Wil ok Solutbons, W hivehsand
B miore inderesieod in seuring
COrpalbe nelWorks nam « Al e ding
phiysical emlry at a Fronk door,

Whitehand's path to the IT e ||_'i|:\-

markel began in 19452 when he
araduated with a Bachedor of Sciemo
at the Undversily ol Central Englamdl.
Diurine his time at university, he

“We don't
want to be
one of those
guys that
just takes
vendors”

sl " Bonmoe” L0 T oy amid
alsn had & go at kickboxing
olerity of acthon of that séde of Uhines
| ueed e bowwe that. [ stll think | could
do it but | need to lose 250 kilos. "-1:\..
lighling weight & probably aboat B0
Kilos amd | wedah 1050 kilos oo™

He started his [T career with Datawatch amd Advanced Data
LK management consultancy The Imtegration, “That's when | started

Lanmhale |’°"I!-|I\.| Live dnel mowvesd 01 :'.'l\.l'||||' & o al Iy hannel skills
from there o Workgroup Systems, |ematbion [Oxdria) has been in the
which was bought out by Datawalch chanmed peeity much his whiks
in P9, He jumped From systems career, Sealoorp and Cne Wiorld and
adminisiraior, 1o development, phaces like that
corsultancy and sales roles during I 2002, Oedria and Whitehand
that timee, “Datawatch broagi Tommded WhseGaold, 8 small
e e bo Australis s g senior SPCUFLY Ieseniser] it ributoe thad sells
coresgitant in 195685 and it's there \J&J‘lllu t5 froam Ehe likes of Fortinet.
Lhest | woent imbis ssbes amd did a Jot racuca, Adrtighl, Stonesalt and
off traved arcord Asls — Home Kong, Il.'l.|'|r:|||| tn the reseEller chanmel
Brumei amd Tokyo”

4 Ithensth techmical, 'Whikehamd
fancies himsell a5 8 peophe person. 71
still movw like to get vy hareds dirt v
and understamd technodogy but when
I was in development | was literally
falling asleep at the sereen and knews
il wasal [or me. | love gadaets, | skl
lover b '|I'|-:||l1l\. bk ik HE s VEry
abvious Lhat I'm more of a creative
peniple person that a strict coding

I!.I"‘\"lll

Resellers and security
Whitehand savs that while Uhe big
securily players understand the
market, others in the mid and small
erul al lown don't guite get il yet
Sommie of Ehe mediam and small
guys gel il bul | think the main
probdem for them is that theres so
mich coming oul, s many areas
ol security, a kot of the time they
aon t iocus of specilie allerings of
technology and they kind of get bost
“A hig mistake they can make
= trving Lo be all thines to all
[H1:|||:' W SCArmy | iV /I
pever going 10 have the resources
available themselves to pet tralned

SOrE Of s

He staved at Datawatch for mors
than lour years belore moving o
HEF* im 194949, runnimg the company's
Clpen View chanmel "1 had been al
amaller companies lor a long time
and Felt | meeded the beeadih of

and certified in all these dilferent
technologies.” He says a way o
coimbad that 15 1o focas on peso of
thiree areas in the security market
arl gl some |_||l|-| EFaIming amdd @ a8
coupke ol sedutioms. “You might go for
a Fortinet, a Juniper or a Check Poim

whatever il is pet traimed on il
gel some experienoe on it and start
15 |||‘||-r~.|.-'|||| ||r||_' T 8l WAl bt
Cushimer wants.

| think what they necd and where
we 5 ol pasition in that is doing a
Ik, ol e hioddimg and |'.,;-||||"|_. Ll
umderstand that they should try and
s an some arcas and kand hiodd
them s0 that when they starl making
ame sales, build thesir confidence
and off thev po”

same resellers take manths. a vear

ar even |8 months to UFHBET =1 Am0

i Lo sell securily solutions, bt

onee Ehey are edacated proper]y

they do well be savs



